
  

  

- HOW TO GET CERTIFIED IN PENNIE  

 Please note: FOR CURRENT PENNIE CERTIFIED ASSISTERS AND BROKERS, YOU NEED 
TO COMPLETE THE ANNUAL CERTIFICATION TRAINING BY NOVEMBER 20, 2025. THERE 
WILL BE NO DEADLINE EXTENSIONS. IF THE CERTIFICATION TRAINING IS NOT 
COMPLETED BY THE DEADLINE, YOU WILL BE DECERTIFIED EFFECTIVE 12/31/2025 AND 
YOUR CUSTOMERS WILL BE DE-DESIGNATED  

 Assisters: Assisters Visit for resources and more information 

 Brokers: Assister and Broker Certification visit for resources and more 
information 

 Go to Brokers | Pennsylvania Health Insurance Exchange Authority or 
Pennie’s main site and go to “Partners” – “Brokers” 

a.   

b. 

 Click “Get Certified” on the left side 

 Scroll down to “Create or Update your TRAINPA Account” 

a.   

b. 

2. You may need to create an account if you do not have one 

 If you are a new broker to Pennie, you will need to do one of the two 



a. Create your TRAINPA account 

b. Update your TRAINPA account 

 Complete your TRAINPA account as the instructions follow 

a. Create an account, or log in based on if you have an account or not 

b. Complete your TRAINPA account as the prompts tell you 

c. If you already have an account, go to your profile in the top right 

i.   

ii.  

d. Go to “manage groups”  

e. 

i. Under “join by group code’ type in the code: penniebroker (ALL 
LOWER CASE) and hit “join” 

ii. Hit “save’ in the top right corner 

1.   



2. 

2. You may need to go back to your profile in order for it to 
be updated 

5. Go to “professional license number on the left hand side” 

i.   

ii.  

2. Hit “add a new license number” 

3.   



4. 

4. Once the prompt appears, select license type: none – sub 
type: none – license number – enter your PA insurance 
department license number 

5. Hit the green check to the right of the code box 

6. Hit save in the top right corner of your page 

1. You may need to go out and back into your profile in 
order for it to be updated 

6. Make sure to verify all your TRAINPA account information 

 Once you are verified and logged in to your TRAINPA account, go back to the 
pennie page where you get certified 

a. DO NOT COMPLETE THE PENNIE CERTIFICATION ON THE TRAINPA 
PAGE 

 Scroll down and complete the modules in order on the pennie page 

a.   



b. 

2.   



3. 

 Start at Module 1 and click the hyperlink/name of the module 

a. It will direct you back to TRAINPA 

 Hit launch on the right 

a.   

b. 

 Complete the modules and follow the instructions 

a. You will not be able to quickly skip through the modules 



b. You need an 80% on all quizzes to move on, and there is a final exam 
at the end 

 Once you are done with a module, it will take you back to TRAINPA, simply go 
back to the pennie page with the modules and click the next module 

It takes 2 weeks to get verified for your pennie certification – make sure all your information 
on your TRAINPA account is correct OR ELSE THERE WILL BE A DELAY 

 


